
Customer 
Consent Form

powerwater.com.au

Application for installation 
of standby generator 

Applicant details 

Given name(s) or company/business name Surname or ABN/ARBN 

Phone Email 

Postal address 

PO Box or street address 

Suburb State Postcode 

Generator details 

Lot number Unit number Street number 

Street name 

Suburb Postcode Rating Number of phases 

KVA 

Permanently connected:  Yes    No 

Acceptance and signature(s) 

In compliance with the service and installation rules I/we apply for permission to install a standby generating plant at the above 

premises. 

I/We understand Power and Water Corporation may store personal information in paper and electronic formats. Power and 

Water takes steps to ensure the security of all information provided by maintaining in a secure environment accessed only by 

authorised personnel. However, any data sent over the internet or stored on internet servers cannot be guaranteed to be fully 

secure. These activities are undertaken at your risk. 

Important: Approval for the installation of a standby generator is subject to the following conditions: 

1 The installation shall comply with all the requirements of the Service and Installation Rules. 

2 Operation of the Standby Generator is only permitted when: 

a  Power and Water Corporation supply is not available; or 

b  for short period not exceeding one hour per week, when the consumer wishes to load and test run the standby plant. 

Full name 

Signature Date 

                      /  / 

Send to us 

Fax to (08) 8924 5121 (Darwin) | (08) 8981 7293 (Alice Springs) 

Email powerconnections@powerwater.com.au 

Postal GPO Box 37471, Winnellie, NT 0821 

Phone 1800 245 092 
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Power and Water Corporation require a customer’s verifiable consent prior to the transfer of retail services or the release of any information 
to that customer’s contractor or retailer. This consent form must be signed by the actual customer and submitted in conjunction with the 
request. 

You must complete all required information contained in this form and submit this consent along with your request to the Wholesale 
Market Services team at frc@powerwater.com.au.

This consent form is required for: 

Section A -Customer Details 

Section B -Site Details 

Section C -Additional Comments

Section D -Acknowledgment and Consent 

Customer Name ABN

Email Phone

Address
            

                        

            

            

            

            

            

            

            

            

A.  Historical Data Request n
B. Standing Data Request n
C. Customer Transfer (switching retailers) n

Current retailer

New retailer

Effective date

Site Address: (including lot number) 

Billing Address:

NMl/s:  Meter Number/s:  From Date:  To Date: 

                                   /             /            /             /

By signing this request you are agreeing to the terms and conditions outlined in the Electricity Retail Supply Code and Power and Water 
Corporation’s Alternate Control Services (ACS) fees and charges as published on our website. For any further information, please contact 
the Wholesale Market Services team at frc@powerwater.com.au.

            

Customer Signature

Customer Name Date

Customer Title

           /             /

Effective from 16 August 2019Send to us 
Email  frc@powerwater.com.au
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